
Customer Service Profile: Michaela Sauer Customer Service

Professional Background

► Degree in Business Economics at 
Wirtschaftsuniversität Wien

► Various courses for adult education at WIFI

► Founding member and chief financial officer at 
architektur in progress

► 1996-2001 Landtagsabgeordnete
(parliamentary representative) in Vienna 

Core Competences

► Organisation of seminars

► Administration of USP diagnose tools

► Preparation of concepts and offers

► Event organisation

► Consultant organisation

► Logistics 

Product Focus

► 360 Degree Feedback

► Development Center

► Group coaching

► Pontential analysis

Personal Background

Developing and realizing new projects determinedly and experiencing the impact they have on my surroundings has always been one 
of my biggest motivations. The people I have worked with have become important companions of mine, and they are key factors for 
our shared success.

Nature is my source of power and treating it compassionately and sustainably therefore is crucial to me. Travelling has broadened 
my horizon immensely, and nothing has educated me more than seeing foreign cultures, different countries and new places.

My motto: Being open-minded for new experiences, developing empathy and creatively creating new paths to walk along.


